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CPaT API Options - Standard vs. Premium

Introduction:

At CPaT, we know that airlines and training organizations rely on multiple systems to manage complex
learning environments. To make integration effortless, CPaT offers two APl options; Standard and
Premium API that allow clients to directly connect their existing training management systems (TMS)
with the CPaT Learning Management System (LMS).

Standard vs. Premium API:
e Standard API: Provides read-only access to student, course, curriculum, and completion data,
plus Webhooks for instant notifications.
e  Premium API: Includes everything in Standard, plus the ability to write data back into the CPaT
LMS, empowering full two-way integration.

Premium API:

The Premium APl is CPaT’s advanced integration interface that goes beyond data access—it allows
external systems to create and update records inside the CPaT LMS. This means your organization can
automate training workflows, reduce manual administration, and synchronize assignments seamlessly
across platforms.

What It Does:
With the Premium API, clients can:

e Create and manage student accounts directly from their own systems

e Update group memberships to reflect organizational changes automatically

e Push assignments into CPaT from third-party apps and retrieve results back into the same
system

e Modify or remove assignments without needing to log into multiple platforms

e Streamline scheduling to match your training plans in real time

e All Premium API features include the full functionality of CPaT’s Standard APIs, such as real-time
notifications for assignment completions, curriculum progress, and user updates

Why It Matters:
The Premium API gives your training organization:
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e Automation — Eliminate repetitive administrative tasks and reduce errors

e Flexibility — Use your preferred training management or HR systems while ensuring CPaT results
stay in sync

e Scalability — Easily manage large numbers of trainees, assighments, and records across multiple
systems

e Efficiency — Save valuable time for instructors, administrators, and IT teams

Availability:
The Premium APl is available today. Existing clients can request activation and immediately begin
integrating their external systems with CPaT’s LMS.

In short: The Premium API transforms CPaT from a stand-alone LMS into a fully connected training
ecosystem, ensuring your data flows smoothly between platforms and your team stays focused on what
matters most—training excellence.

Frequently Asked Questions (FAQ)

How is the Premium API different from the Standard API?

The Standard API provides read-only access to data such as students, courses, assignments, and
completions, plus real-time notifications. The Premium API includes all of that, plus the ability to create
and modify student accounts, assignments, and group memberships.

What is the CPaT Premium API?

The Premium APl is an advanced integration tool that allows external systems to both read and write
data in the CPaT LMS. This enables seamless two-way communication between CPaT and your existing
training management systems.

What types of actions can | perform with the Premium API?

With the Premium API, you can: create and update student accounts, manage group memberships, push
assignments, modify or remove assignments, and adjust scheduling directly from external systems.

Why should my organization use the Premium API?

The Premium API helps automate repetitive tasks, improve accuracy, and integrate training workflows
across multiple platforms, saving both time and resources.

Is the Premium API available now?
Yes. The Premium API is available immediately to all existing CPaT clients upon request.

How do we request access to the Premium API?

Existing clients can contact their CPaT account manager or support team to request activation of the
Premium API for their organization.

Do we still get access to the Standard APIs if we upgrade?

Yes. Premium APl includes all Standard APl and Webhook functionality, so you gain additional
capabilities without losing existing features.
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Can we use the Premium API with our existing TMS or HR software?

Absolutely. The Premium API is designed to integrate seamlessly with external systems, making it easy
to connect CPaT to your current workflow.

Will the Premium API help us scale training as our organization grows?

Yes. The automation and integration capabilities of the Premium APl make it easier to handle larger
groups of students and more complex training requirements.

Are there any implementation or support fees?

There are no development or implementation fees but there are monthly support fees of $200 per
month for the Standard APl and $500 per month for the Premium API. This unlimited API support
assures you that CPaT will trouble shoot any issues with the APl and work closely with the partner
service provider to assure implementation and smooth operation of the API for the term of the
agreement.
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